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Christ The King Residential Care Homes Limited

Sylvanhurst House
Inspection summary
CQC carried out an inspection of this care service on 07 September 2018. This is a 
summary of what we found.

Overall rating for this service Good  

Is the service safe? Good     

Is the service effective? Good     

Is the service caring? Good     

Is the service responsive? Good     

Is the service well-led? Good     

Sylvanhurst House is a residential care home that offers housing and personal support for up to six
adults who have a range of needs including mental health and learning disabilities. The service 
has a lounge with dining room, a well-kept garden and six bedrooms all of which are en-suite. 
Bedrooms are situated on the ground and first floor and the first floor is accessed by stairs. At the 
time of our inspection six ladies were using the service.

At our last inspection we rated the service good. At this inspection we found the evidence 
continued to support the rating of good and there was no evidence or information from our 
inspection and ongoing monitoring that demonstrated serious risks or concerns. This inspection 
report is written in a shorter format because our overall rating of the service has not changed since
our last inspection.

Systems were in place to safeguard people from abuse and staff knew the procedure and 
guidance to follow if something went wrong.

Risks relating to people's care were identified and staff knew how to manage these risks to help 
keep people safe but still encourage people's independence. Staff spoke to people about the risks 
they faced to help people understand how to keep safe. People's medicines were managed safely 
by staff. 
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There was enough staff to care for people and they received adequate training, induction and 
supervision to support them to do their jobs. The recruitment process ensured staff were suitable 
to work with people. 

People's needs and preferences were assessed by the service before they began receiving care. 
People had a choice of food and planned their weekly menu. Staff encouraged people to make 
healthy choices when they needed to.

Staff promoted the healthcare needs of people and worked well with healthcare professionals, they
took on board recommendations to help make sure individual health needs were met.  Specialist 
dietary needs such as those associated with diabetes were provided for.

People were supported to have maximum choice and control of their lives and staff supported 
them in the least restrictive way possible. The policies and systems in the service supported this 
practice. 

People were encouraged to be as independent as they could be. Staff treated people with dignity 
and respect.

People were supported to be involved in hobbies and activities that interested them. This included 
access to the community and involvement with clubs and outside social events when people 
wanted to.  

People's care plans were sufficiently detailed to inform staff about people's needs and to guide 
staff in caring for them.

The service had a complaints procedure which addressed any complaints within the agreed 
timescale. Systems were in place to make sure managers and staff learnt from events such as 
accidents, incidents and complaints. This reduced the risk to people and helped the service 
continually improve.

The service had a range of audits in place to assess, monitor and drive improvement.

Further information is in the detailed findings below.

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161

http://www.cqc.org.uk

